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A survey of the patient satisfaction in judo therapy clinics
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Abstract

The medical interview satisfaction scale (MISS) was developed in the USA to measure the patient satisfaction.
Minowa translated MISS into Japanese and examined the validity and reliability of the MISS in a Japanese hospital.
We reworded some items of MISS and carried out surveys to patients in judo therapy clinics.

The survey was conducted between July 25 through August 31, 2011. We asked 11 judo therapy clinics to
distribute questionnaire. 323 patients over 16 years were offered and 313 of them responded.

MISS is consist of 26 items. Means range from 3.25 to 4.49. Interscale correlations were as follows: cognitive and
affective, 0.54; cognitive and behavioral, 0.42; affective and behavioral, 0.68. Cronbach’s a was calculated to be
0.90 for the total scale, and 0.75, 0.86, and 0.78 for the cognitive, affective, and behavioral subscales, respectively.

Values of Cronbach's a suggest that the MISS is also internally consistent under the conditions of the study in
japanese judo therapy clinics. Interscale correlations suggest that its factor structure might be different in japanese
judo therapy clinics. Further study is needed to examine the validity and applicability of the MISS in japanese judo
therapy clinics.
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