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Preparing to create a patient satisfaction scale of

Judo therapy
Yasuhiro HASHIMOTO, Ichiro KAWASAKI

Abstract

The Patient Satisfaction Scale has been taken widely as one of the indices of one of the evéluations of the
quality of medical care and management. Good communication between the doctor and the patient exert a
high influence on the patient satisfaction. The patient satisfaction might indicate a high value at the judo
therapy clinic that does treatment that traditionally uses the hands. Authors are preparing the patient
satisfaction rating investigation as one of the evaluations of the quality of medical treatment at the judo

therapy clinic to execute it now.
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B3k MISSEB AREERRMISS (BEXHR1, 2Kk V1ER)

MISS MMISS
Cognitive PHORE

The doctor told me the name of my illness in words
that [ could understand.

FERF, BHEDOIDLILERTHRAETRA TN

After talking with the doctor,] know just how serious

2 X . RELELT. OB RODEINEREICHI -
my illness is.
After talking with the doctor, | have a good idea of = PR - - o

3 |what changes to expect in my health over the next ﬁgggk”cc(:\za?ﬁﬁ@g\\zivﬁ Mic#kD/E
few weeks and months. -

4 The doctor told me all I wanted to know about my |SE&13. AMERDETHY =M1 EEAH AN
illness. BZ T
This doctor is very good at explaining the reasons - 5

5 |tor medical tests. REF. REOBHEFLEFICRALT(M

6 The doctor told me how being sick will affect my |4 (L, CORINEFIZED(LNELDOHNZHD
ability to do work. MeEgZ Tl

; |The doctor has relieved my worries about being F&EIE, BERICE>TLESIALSLELDEWLSIDERE
seriously ill. Ml Tihi=

8 The doctor told me what the medicines he FEIE MALEENREDLSICH<DhEHRZ TS
prescribed would do for me. hi-

9 I feel I understand pretty well the doctor’s plan for |S£&EH, SERAIZEL TS 2EYEDO D +21Th
helping me. Mot=k3EMNTS
Affective BYORE

10 The doctor gave me a chance to say what was FREIE. BNRFALIZRITES>TINV=CLEETH
really on my mind. 2EE-TIT

11 |1 really felt understood by my doctor. T, KBIZEkEZHM>THELZ F-LBELCT-

19 |After talking to the doctor, I feit much better about Fid, REICHBLTHGYEEN KT LB
my problems. =

13 I felt that this doctor really knew how upset 1 was  [FADSES TEDLBULELS TS D, S£&EITAYIZ
about my pain. bhotTlhiz¢&ELl-

14 |1 fett free to talk to my doctor about private L, AR LEREIZIHBYDEETES
thoughts. ERELT-

_ = WD

15 |I felt this doctor accepted me as a person. 1*5%‘: ADABELTRERRIFANT NI ERL

16 I felt that this docotr didn’t take my problems very |&&£IX. FAOBREMEKRIZEEZ TLALSIZIZR
seriously. ZIEMoT-

17 |This doctor was not friendly to me. A, FIIFERTIR G oT-

18 The doctor I saw today would be someone 1 would [fADSS ABBLTELSEEX, LNOBERITTE
trust with my life. LWATHS
Behavioral TEORE

19 |The doctor gave me a thorough checkup. SEX, EPEMZZEBLTW:

20 |This doctor was too rough when he examined me. |k, BT AHEENMIYTES[E Mol

21 {The doctor looked into all the problems I mentioned. [£& 1%, AN EFELI-FIBETRTIzHELTSh =

99 |l was satisfied with the doctor's decision about what IO BLARELTEENT L HIRICERTE
medicines I needed to take. jod
I feel the doctor did not spend enough time with SEX, OEBITTHEEREMIT MW IZEE

23 me. BRGN

24 I?z‘:octor seemed rushed during his examination S4E ROBEROMBILESIZHE -
The doctor gave directions too fast when he ” . ——r g

25 examined me. KEIE, EZRTHEENEYE>MBIZIERL:

26 The doctor seemed to know what he was doing SEE BE—EBHIBRLTNEESIZHZ -

during the examination.
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