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Toward a Dialogue between Consultants and Child Care
Providers in Child Care Itinerant Consultations

——Examination of the Effectiveness of the Reflecting Proces——

Motoko IGARASHI

Department of Early childhood Education, Teikyo Junior College

[abstract]
[Purpose] Practical research on childcare consultation has shown innovations for developing dialogue between
counselors and childcare providers. One of these innovations is the introduction of the reflection process into
the consultation process. The purpose of this study was to examine the effects of the introduction of a reflecting
process in conferences between counselors and childcare providers.
[Methods] Conferences in cases where the reflective process was introduced and those where it was not were
recorded on an IC recorder and transcribed verbatim. From the protocol, we (1) extracted topics and depicted their
flow, and (2) classified the characteristics of what the counselors and caregivers said by open coding.
[Results] The cases in which the reflective process was introduced showed a greater variety of topics and a higher
percentage of "reflections on childcare" included in the statements of the childcare providers. It is thought that by
watching and listening to the child caregivers as the consultants were reflecting, they were able to think internally
from a variety of perspectives, which stimulated dialogue with the consultants.
[ Discussion/Conclusion] The reflective process was shown to activate dialogue between counselors and
caregivers and to enable a multifaceted understanding of problematic situations that emerge in the childcare setting
and the children involved. However, the cost (in terms of securing consultants and time) is high, and there is room
for improvement before the system can be put to practical use.

[Key words] Child Care Itinerant Consultations, Dialogue, Reflecting Process, Conferences, Reflection



