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Childcare Workers' Stress and Communication Trial of
training development and verification of effectiveness
regarding
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[abstract]
[Purpose] Stress from relationships within the workplace among child care workers is related to the ease of
assertiveness, and those who are not assertive are more likely to experience stress. However, it has been pointed
out that there are very few studies on assertiveness, communication, and assertiveness among child care workers.
Therefore, the purpose of this study was to develop a "Child Care Workers' Stress and Communication Training
Program" and to examine the effectiveness of the training program.
[Methods] The "Childcare Workers' Stress and Communication Training" was developed, and four childcare
workers participated in three training sessions (one 90-minute session). To verify the effectiveness of the training,
we used the Mental Health Scale (J-WHO-5), the Rathus assertiveness schedule (J-RAS), the Stressor Scale in
Inclusive Education (SSIE), and the Maslach Burnout Inventory (J-MBI) to evaluate the effectiveness of the
training. The Maslach Burnout Inventory (J-MBI) was used to compare the values before and after the training.
After the training, a questionnaire survey was conducted to evaluate the content of the training.
[Results] The expected effects were not observed for the J-WHO-5, J-RAS, SSIE, and J-MBI, values after the
training. However, in a questionnaire survey of childcare workers, the average overall rating of the training was 4.25,
indicating a high level of satisfaction, and many of them gave high marks to the content of the training.
[ Discussion/Conclusion] Regarding the reasons why the expected training effects were not achieved, we
considered that the lack of training time, timing, and other factors may have influenced the results. The difficulty
of immediately linking training to action and the problem of motivation of the subjects require that data be
accumulated on a wider range of subjects in order to verify the effectiveness of the training. Future issues are
to improve the quality of the training content so that childcare workers can improve their communication skills,

which will lead to an increase in their mental health.
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